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100% Made & Designed in Italy

MYALARM3 CLOUD
REMOTE ALARM

AND CLOUD BASED MONITORING UNIT

 MULTIFUNCTIONAL DEVICE
 EASY USE VIA APP

 NO PROGRAMMING REQUIRED

INDUSTRIAL
INTERNET
OF THINGS

ALL SIM CARDS
COMPATIBILITY

BUILT-IN 
VSIM CARD

iOS / ANDROID
MULTILANGUAGE 

APP



Remote control of
unattended sites

Real-time
alerts and alarm 

management

Instant configuration 
via multilanguage 
iOS/Android App

On-off and time-based
controls for gates, 

motors, pumps, lights, etc.

Automatic sending of
commands, data, alarms 
with push notifications

Opening / Closing
temperature threshold

contacts 
(HVAC systems)

Extensive widget
library to customize

the application

Li-On rechargeable
battery

Cloud 
interface

GPS module 
(option)

SYSTEM CONFIGURATION

VERSATILITY AND MULTIFUNCTIONALITY

SOME SCENARIOS AND APPLICATIONS

The cloud at your fingertips
MYALARM3 CLOUD

MyAlarm3 Cloud is a system consisting of a GSM/GPRS intelligent control unit and a 
mobile app for remote control of homes, plants, machinery and unmanned installations. 
MyAlarm3 Cloud is a compact and reliable all-in one system for residential or industrial 
applications, in particular for automatic sending of data and alarms from unattended sites. 
The app offers the main functions useful for monitoring through an immediate consultation 
and a practical use both from Web browser and from mobile devices, allowing the mana-
gement of alarms (in case of blackout, variation of digital contacts, exceeding thresholds 
of thresholds), timed, pulse and on/off commands (lights, motors, gates, pumps, overhead 
doors, HVAC contacts and crepuscle contacts). for HVAC systems and twilight contacts), 
GPS (position notifications, virtual fence alarm).

1. SMART CONTROL UNIT
GSM/GPRS control unit
including 4 digital inputs, 2
analogue inputs, 2 digital
outputs, LCD display, NTC
temperature sensor, input for 
external NTC sensor, back-up 
battery, GPS module (optional).

2. iOS / ANDROID MOBILE APP
Free MyALARM3 Cloud mobile 
app available from Apple or 
Android stores. This powerful 
app in 10 languages allows 
advanced system configuration 
in a simple way. It integrates 
tutorials, manuals and online 
help.

3. CLOUD SERVICE
In MyAlarm3 Cloud KIT is
included a fee for the duration 
of 12 months from date of first 
activation. For information and 
service renewal costs please 
visit: 
www.seneca.it/myalarm3cloud
https://cloud.seneca.it
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The most powerful and easy 
to use monitoring app

MYALARM3 CLOUD app

MyALARM3 Cloud app
offers very high levels
of parameterization
and customization. 
For example, it allows you
to easily set the critical
times for the system
such as the blackout
alarm delay and the
delayed power return
signal. 
The app also guides 
the user through the 
customization of widgets, 
image backgrounds and all
interface parameters 
(language, header,
widget shape, camera,
tab sorting).

ADVANCED CONFIGURATION

The app provides system
setup instructions in
graphical format, tutorials
and step-by-step guides
on managing, creating and
customizing widgets,
accessing history and
system information. It also
provides detailed online
manuals that save
learning time and reduce
the risk of user errors.

TUTORIAL AND ON-LINE HELP

The range of alarms that
can be managed in case of
blackout, digital contact
variations (and related
counters), exceeding of
analogue thresholds etc. is
very wide. 
In addition to push 
notifications, these
variations can also be 
matched with actions such
as on/off, timed and 
impulsive commands, for
example for opening/
closing motors, pumps, 
gates, overhead doors, 
lights, twilight contacts 
(dawn / dusk), temperature 
thresholds (HVAC systems).

ALARMS AND COMMANDS MANAGEMENT

In order to obtain the
maximum flexibility of
management of the
plant, MyAlarm3 Cloud
allows you to connect
multiple users (unlimited
number) to the same
plant with a multi-level
access system: 
owneradministrator, editor, 
user with access through 
restricted area.
The same instance of
the app allows access to
different installations.

USER AND INVITATION MANAGEMENT



Through optional
integrated GPS module,
the app makes it possible
to receive geolocation
notifications and manage
alarms, such as exceeding 
the virtual fence. 
The control and localization 
of the system via GPS 
increases the level of 
security and expands the 
range of applications even 
in mobile conditions.

GEOLOCATION

Once the calendar is
set and enabled, the
app allows you to
send commands at
the beginning/end of
the time slot, such as
turning lights on or off
at set times, with the
availability of 2
weekly calendars
programmable up to 4
time slots).

CALENDAR AND SCHEDULING

The application has a
specific section for the
visualization of the log
alarms and events 
(statuses, alerts, errors,
warnings) easily filterable 
and consultable. 
Reports of offline devices 
and loading of updates are
also provided. 
The availability of this data
provides concrete analysis 
to monitor plants and 
obtain a unified view of the
operational integrity status.

ALARMS AND EVENTS LOG

The app allows you to
set, modify and send
temperature parameters
and the alarm associated 
with exceeding the thre-
shold value. 
MyALARM3 Cloud behaves 
in this way as an electronic
thermostat to control the
room temperature, during 
heating or air conditioning, 
with GSM/GPRS module
incorporated.

THERMOSTAT FUNCTION



MYALARM3 CLOUD

TECHNICAL FEATURES

GENERAL DATA
Power supply 6-15 Vdc
Power consumption 3.5 W (max)
Voltage output 12 Vdc @50mA(Max Current)
Protection degree IP40
Battery Rechargeable Li-Ion, 3.7 V -1100 mAh, autonomy up to 5 h
Status signals Power supply - GSM / GPRS - Device status
Temperature probe Internal NTC, optional external probe
Connections Spring terminals, 3.5 mm pitch - Connector for Micro USB

SMA connector for GSM antenna - MMCX for GPS (optional)
Push-Push slot for SD card and SD HC card / max 32GB

CPU ARM 120 MHz 32 bit
Flash memory 1 MB + 8 MB
SD Support Push-Push for SD card and SD HC card / max 32GB
SD supplied Yes
SIM Slot Push-Push for Mini SIM (15 x 25 mm)
SIM supported Mini SIM card (15x25 mm)
Protocols MQTT, HTTPS
Display LCD 128x32 Dots with visible area 39 mm x 8,6 mm
Status LED On/Off, Network Search, Internet Access

GSM Quad band 850 / 900 / 1800 / 1900 MHz; push-pull SIM port 
slot, SIM card support

GPS RECEIVER 22 channels - SENSITIVITY -165 dBm
FIX TIME 32 s typical - ACCURACY Up to 2.5 m

Dimensions 80 x 105 x 30 mm
Weight 150 g
Operating 
Temperature

0..+45°C (recommended); -20..+55°C (with battery not 
charging);

Material ABS polycarbonate
Mounting DIN rail or wall mount

APP FUNCTIONS AND SETTINGS
Management app MyALARM3 Cloud

Widgets available

Analog MAX, Analog MIN, Threshold Counter, Digital Input, GPS 
Fence, Digital Output, No power supply, Sunrise and sunset, 
Minimum temperature, Maximum temperature, Boiler (minimum 
temperature), Air conditioner (aka maximum temperature), 
Custom widget to send a command

Store Playstore, App Store

Interface languages Italian, English, French, German, Spanish, Dutch, Portuguese, 
Greek, Russian, Romanian

Cloud service 12 months free from activation

Alarm management
Blackout, digital contacts, impulsive contacts, timed contacts, 
twilight contacts, counters, analog min/max thresholds, motorized 
utility control, GPS virtual fence

Widget management Units of measure, tags, messages, actions
History Alarm log, events, calendar
Menù Dashboard, calendar, time zone, device selection

Options App parameters, device status, account, online help, privacy, user 
license, information

Home Utilities control, alarm status, temperature, power grid

System management Power grid, temperature, GSM/GPRS network, GPS, present 
alarms, uptime, I/O management

DIGITAL INPUTS
Channels 4
Type REED Contact, PNP, Pulscap, relay
Max frequency 30 Hz

ANALOG INPUTS
Channels 2
Type Current 0..20 mA (max impedance 60 Ω); voltage 0..30 V (max 

impedance 100 kΩ)
Resolution 16 bit
Accuracy 0,1% f.s.

DIGITAL OUTPUTS
Channels 2
Type SPST Relay 3 A / 250 Vac

STANDARD
Approvals CE
Norms EN 60950, EN 301511, EN 301 489-7, EN 301489-1

A CONCENTRATE OF TECHNOLOGY AND DESIGN

DIMENSION

QUICK START

MyAlarm3 Cloud
Dispositivo GSM/GPRS per teleallarme e controllo remoto

SENECA s.r.l. 
Via Austria, 26 – 35127 – PADOVA – ITALY 

Tel.  +39.049.8705355 - 8705359  -  Fax +39.049.8706287
Per manuali in altre lingue visitare il sito www.seneca.it/myalarm3-cloud
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MANUALE
INSTALLAZIONE

APP
"MyAlarm3 Cloud"

Questo documento è di proprietà SENECA srl. La duplicazione e la riproduzione sono vietate, se non autorizzate.
Il contenuto della presente documentazione corrisponde ai prodotti e alle tecnologie descritte.

NORME DI SICUREZZA

La garanzia decade di diritto nel caso di uso improprio o manomissione del dispositivo o degli accessori forniti 
dal costruttore, necessari per il suo corretto funzionamento e se non sono state seguite le istruzioni contenute nel 
presente manuale.

-

La riparazione del modulo o la sostituzione di componenti danneggiati deve essere effettuata dal costruttore. Il 

SEGNALAZIONE TRAMITE LED SUL FRONTALE
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• Non usare la centralina MyAlarm3 Cloud se opera in modo anomalo.

• Per un corretto utilizzo usare i cavi forniti in dotazione.

LAYOUT DEL MODULO

80 mm

10
8 

m
m

32 mm8 mm

DIMENSIONI CONTENITORE SIMBOLI SUL CONTENITORE

Pulsante di accensione ON / OFF

Antenna GPS

Pulsante di accesso al menu

Slot per mini SIM

Slot per micro SD Card

Connettore per micro USB

Peso 150 g. Contenitore

GPS

SIM

SD

LED STATO SIGNIFICATO LED

GSM
(GIALLO)

Spento MyAlarm3 Cloud spento

Lampeggio veloce Ricerca rete
Assenza segnale

SIM card con pin errato
Lampeggio lento Registrazione alla rete GSM avvenuta, ma connessione internet non 

attiva

Lampeggio medio Accesso alla rete internet avvenuto con successo
APN corretto

Registrazione alla rete GPRS avvenuta
PWR

(VERDE)
Acceso MyAlarm3 Cloud acceso
Spento MyAlarm3 Cloud spento

AVVERTENZA

ATTENZIONE

SPECIFICHE TECNICHE
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NORMATIVE
ETSI EN 301-489-7
EN 301 511
EN 301 489-1
IEC / EN 60950

Alimentazione
Tensione
Assorbimento
Batteria interna
Uscita in
tensione
Sonda di
temperatura
Condizioni 
ambientali
Temperatura

Umidità

Temperatura di 
stoccaggio

Grado di
protezione

Con alimentazione presente: -20 ÷
÷ ÷

30% – 90% non condensante. 

IP40

Connessioni Morsetti a molla , passo 3,5 mm, connettore per Micro USB e connettore SMA per Antenna 

Memorie interne
Micro SD slot 
Tipo / Memoria
SIM slot Tipo
Ingressi digitali
Tipo
Frequenza
massima
Soglia OFF
Soglia ON

4 ingressi Reed, contatto, PNP, Pulscap
30 Hz

0 ÷
÷

Ingressi 
analogici 2 ingressi, Tensione 0 ÷ ÷ 20 mA, 0,1% del fondo scala

Display
USB
CPU
GSM
Uscite digitali

SPECIFICHE GPS (se presente nel modello acquistato)
RICEVITORE 22 canali
SENSIBILITÀ
TEMPO DI FIX 32 s tipico
ACCURATEZZA Fino a 2,5 m
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CONTATTI
Supporto tecnico supporto@seneca.it Informazioni sul prodotto commerciale@seneca.it

        ATTENZIONE: per utilizzare questo prodotto è necessario utilizzare la APP dedicata "MyAlarm3 Cloud" scaricabile trami-
te QR Code presente in copertina o tramite app store e apple store.
Procedura di prima accensione:
1. 
2. 
3. 
4. 
5. 

-
do.

-

1. 

2. 
3. 
4. 

 “AGGIUN-

5. 

Tasti di accensione e menu:

N.B.: 

INSTALLAZIONE DELLA CENTRALINA E PRIMA ATTIVAZIONE

Immagine 2Immagine 1
AUX 1

Comune dei due relè

AUX 2

DIN 1
DIN 2
DIN 3
DIN 4

GND
AIN 1
AIN 2

GND
NTC

  Alim.
  Alim.

Ingresso per sensore 

COLLEGAMENTI ELETTRICI

QUICK START

MyAlarm3 Cloud
GSM/GPRS device for remote alarm and control

SENECA s.r.l. 
Via Austria, 26 – 35127 – PADOVA – ITALY 

Tel.  +39.049.8705355 - 8705359  -  Fax +39.049.8706287
For manuals in other languages, visit www.seneca.it/myalarm3-cloud

EN
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INSTALLATION
MANUAL

“MyAlarm3 Cloud”
APP

This document is the property of SENECA srl. Copies and reproduction are prohibited unless authorised.
The content of this document corresponds to the described products and technologies.

SAFETY REGULATIONS

The warranty shall become null and void in the event of improper use or tampering with the device or accessories 
supplied by the manufacturer as necessary for its correct operation, and if the instructions contained in this manual 
are not followed.

Electrical and electronic waste disposal (applicable in the European Union and other countries with recycling).
The symbol on the product or its packaging shows the product must be surrendered to a collection centre 
authorized to recycle electrical and electronic waste.

The module must be repaired and damaged parts replaced by the Manufacturer. The product is sensitive to 
electrostatic discharges. Take appropriate measures during any operation.

SIGNALS VIA LED ON FRONT PANEL
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The full content of this manual must be read before any operation.

• Do not apply different voltages or higher voltages than indicated between terminals, or between any terminal and earth (voltages 
greater than 50Vdc)

• Do not use the MyAlarm3 Cloud control unit if damaged, or if signs of possible damage are visible on it.
• Do not remove the internal battery.
• Do not use the MyAlarm3 Cloud control unit if it runs abnormally.
• Do not touch the control unit terminals during use
• For a correct use, use the cables supplied.

• Make sure the internal battery is charged if you intend to use the MyAlarm3 Cloud control unit without power.
• Use the MyAlarm3 Cloud control unit as described in the manual downloadable at www.seneca.it/myalarm3-cloud.
• Before each use, refer to the electrical connections shown in the manual.

MODULE LAYOUT

80 mm

10
8 

m
m

32 mm8 mm

CASE DIMENSIONS SYMBOLS ON THE ENCLOSURE

ON / OFF power button

GPS antenna

Menu access button

Slot for mini SIM

Slot for micro SD card

Micro USB connector

Weight 150 g Case Polycarbonate / ABS material

GPS

SIM

SD

LED STATUS LED MEANING

GSM
(YELLOW)

Off MyAlarm3 Cloud OFF

 
(64 ms ON / 300 ms OFF)

Network search
No signal

SIM card with incorrect pin
 

(64 ms ON / 3000 ms OFF)
GSM network registration successful, but internet connection not 

active

 
(64ms ON/ 800 ms OFF)

Successful access to the Internet
correct APN

Registration to the GPRS network successful
PWR

(GREEN)
On MyAlarm3 Cloud ON
Off MyAlarm3 Cloud OFF

WARNING

CAUTION

TECHNICAL SPECIFICATIONS
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STANDARDS
ETSI EN 301-489-7
EN 301 511
EN 301 489-1
IEC / EN 60950

Power supply
Voltage
Absorption
Internal batteries

6 - 15 Vdc; 500 mA Max
3.5 W Max
Lithium Ion 3.7 V, 1100 mAh, rechargeable, non-replaceable

Voltage
output +12 Vdc 50 mA (maximum current)

Temperature
sensor NTC internal (as standard), external (option) thermistor

Ambient
conditions
Temperature

Humidity

Storage
temperature

Protection
rating

Seneca recommends use at 0 to 45°C for correct operation
With the power supply present: -20 ÷ 55°C. 
With use of the battery (when discharged): -20 ÷ 5°C Charging is possible in the range: 0 ÷ 45°C.

30%– 90% non condensing.

From 
-20°C to 20°C < 1 year; from -20°C to 45°C < 3 months; from -20°C to 60°C < 1 month

IP40

Connections Spring clamps, 3.5 mm pitch, connector for Micro USB and SMA connector for GSM, MMCX 
for GPS antennas (option)

Internal memories FLASH 1 MB + 8 MB
Slot Type/ 
Memory Micro SD Push-Push for SD card and SD HC card / max 32GB

Slot Type SIM Push-Push for mini SIM (15 x 25 mm)
Digital inputs
Type
Maximum 
frequency
Threshold OFF
Threshold ON

4 inputs Reed, contact, PNP, Pulscap

30 Hz
0 ÷ 3 Vdc, I > 1 mA
6 ÷ 24 Vdc, I > 3 mA

Analogue
inputs 2 inputs, Voltage 0 ÷ 30 Vdc / Current 0 ÷ 20 mA, 0.1% of full scale

Display 128x32 LCD Dots with visible area of 39 mm x 8.6 mm
USB
CPU 120 MHz 32 bit ARM
GSM QUAD BAND (850 / 900 / 1800 / 1900 MHz)
Digital outputs 2 outlets Relay 3 A max - 250 V SPST (with shared terminal)

GPS SPECIFICATIONS (if present in the purchased model)
RECEIVER 22 channels
SENSITIVITY -165 dBm
FIX TIME 32 s usually
ACCURACY Up to 2.5 m
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CONTACT INFORMATION
Technical support support@seneca.it Product information sales@seneca.it

 CAUTION: to use this product it is necessary to use the dedicated "MyAlarm3 Cloud" APP downloadable via the QR Code 
on the cover or via the app store and apple store.
First startup procedure:
1. Download the iOS / Android APP (see QR Code on the cover or search for MyAlarm3 Cloud in the stores);
2. Download the installation manual from the APP or from the QR Code on the cover to get the complete guide;
3. Insert the mini SIM card into the switched-off MyAlarm3 Cloud (*);
4. Check that the SD card is correctly inserted (see image 1);
5. Power the control unit by connecting it to the Power Supply socket or alternatively use the cable with the forks (do not turn on the 

device without power as it is in shipping mode).

(*) if a SIM card other than the one supplied with the KIT is used, ensure you have removed the locking PIN when you switched on 
using another device (i.e. a smartphone)

1. Open the MyAlarm3 Cloud APP, register your Seneca cloud account (if you don't already have one) and wait for the account 
activation email;

2. After receiving the account activation email, select the "ACTIVATE ACCOUNT" key.
3. 

created; 
4. 

service associated with the account, from the app click "change system "and then select the “ADD” button); (*)
5. From now on, the service is active and the control unit's owner account can access the MyAlarm3 Cloud system from both the web 

browser and the MyAlarm3 Cloud mobile app, as well as invite other users to use his newly activated MyAlarm3 Cloud.
Switching on and menu keys:

To switch it off, keep the PWR key pressed for a few seconds.

Pressing this key displays the parameters.
N.B.: in order to guarantee the correct operation of the MyAlarm3 Cloud control unit, THE CONTENT OF THE SD CARD MUST NOT 
BE REMOVED

CONTROL UNIT INSTALLATION AND FIRST ACTIVATION

Figure 2Figure 1
AUX 1

Common to the two relays

AUX 2

DIN 1
DIN 2
DIN 3
DIN 4

AUX+12 Vdc
GND

AIN 1
AIN 2

GND
NTC

  Supply
  Supply

Input for sensor 

ELECTRICAL CONNECTIONS

QUICK START

MyAlarm3 Cloud
GSM/GPRS device for remote alarm and control

SENECA s.r.l. 
Via Austria, 26 – 35127 – PADOVA – ITALY 

Tel.  +39.049.8705355 - 8705359  -  Fax +39.049.8706287
For manuals in other languages, visit www.seneca.it/myalarm3-cloud

EN
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INSTALLATION
MANUAL

“MyAlarm3 Cloud”
APP

This document is the property of SENECA srl. Copies and reproduction are prohibited unless authorised.
The content of this document corresponds to the described products and technologies.

SAFETY REGULATIONS

The warranty shall become null and void in the event of improper use or tampering with the device or accessories 
supplied by the manufacturer as necessary for its correct operation, and if the instructions contained in this manual 
are not followed.

Electrical and electronic waste disposal (applicable in the European Union and other countries with recycling).
The symbol on the product or its packaging shows the product must be surrendered to a collection centre 
authorized to recycle electrical and electronic waste.

The module must be repaired and damaged parts replaced by the Manufacturer. The product is sensitive to 
electrostatic discharges. Take appropriate measures during any operation.

SIGNALS VIA LED ON FRONT PANEL

2/4

The full content of this manual must be read before any operation.

• Do not apply different voltages or higher voltages than indicated between terminals, or between any terminal and earth (voltages 
greater than 50Vdc)

• Do not use the MyAlarm3 Cloud control unit if damaged, or if signs of possible damage are visible on it.
• Do not remove the internal battery.
• Do not use the MyAlarm3 Cloud control unit if it runs abnormally.
• Do not touch the control unit terminals during use
• For a correct use, use the cables supplied.

• Make sure the internal battery is charged if you intend to use the MyAlarm3 Cloud control unit without power.
• Use the MyAlarm3 Cloud control unit as described in the manual downloadable at www.seneca.it/myalarm3-cloud.
• Before each use, refer to the electrical connections shown in the manual.

MODULE LAYOUT
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CASE DIMENSIONS SYMBOLS ON THE ENCLOSURE

ON / OFF power button

GPS antenna

Menu access button

Slot for mini SIM

Slot for micro SD card

Micro USB connector

Weight 150 g Case Polycarbonate / ABS material

GPS

SIM

SD

LED STATUS LED MEANING

GSM
(YELLOW)

Off MyAlarm3 Cloud OFF

 
(64 ms ON / 300 ms OFF)

Network search
No signal

SIM card with incorrect pin
 

(64 ms ON / 3000 ms OFF)
GSM network registration successful, but internet connection not 

active

 
(64ms ON/ 800 ms OFF)

Successful access to the Internet
correct APN

Registration to the GPRS network successful
PWR

(GREEN)
On MyAlarm3 Cloud ON
Off MyAlarm3 Cloud OFF

WARNING

CAUTION

TECHNICAL SPECIFICATIONS
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STANDARDS
ETSI EN 301-489-7
EN 301 511
EN 301 489-1
IEC / EN 60950

Power supply
Voltage
Absorption
Internal batteries

6 - 15 Vdc; 500 mA Max
3.5 W Max
Lithium Ion 3.7 V, 1100 mAh, rechargeable, non-replaceable

Voltage
output +12 Vdc 50 mA (maximum current)

Temperature
sensor NTC internal (as standard), external (option) thermistor

Ambient
conditions
Temperature

Humidity

Storage
temperature

Protection
rating

Seneca recommends use at 0 to 45°C for correct operation
With the power supply present: -20 ÷ 55°C. 
With use of the battery (when discharged): -20 ÷ 5°C Charging is possible in the range: 0 ÷ 45°C.

30%– 90% non condensing.

From 
-20°C to 20°C < 1 year; from -20°C to 45°C < 3 months; from -20°C to 60°C < 1 month

IP40

Connections Spring clamps, 3.5 mm pitch, connector for Micro USB and SMA connector for GSM, MMCX 
for GPS antennas (option)

Internal memories FLASH 1 MB + 8 MB
Slot Type/ 
Memory Micro SD Push-Push for SD card and SD HC card / max 32GB

Slot Type SIM Push-Push for mini SIM (15 x 25 mm)
Digital inputs
Type
Maximum 
frequency
Threshold OFF
Threshold ON

4 inputs Reed, contact, PNP, Pulscap

30 Hz
0 ÷ 3 Vdc, I > 1 mA
6 ÷ 24 Vdc, I > 3 mA

Analogue
inputs 2 inputs, Voltage 0 ÷ 30 Vdc / Current 0 ÷ 20 mA, 0.1% of full scale

Display 128x32 LCD Dots with visible area of 39 mm x 8.6 mm
USB
CPU 120 MHz 32 bit ARM
GSM QUAD BAND (850 / 900 / 1800 / 1900 MHz)
Digital outputs 2 outlets Relay 3 A max - 250 V SPST (with shared terminal)

GPS SPECIFICATIONS (if present in the purchased model)
RECEIVER 22 channels
SENSITIVITY -165 dBm
FIX TIME 32 s usually
ACCURACY Up to 2.5 m
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CONTACT INFORMATION
Technical support support@seneca.it Product information sales@seneca.it

 CAUTION: to use this product it is necessary to use the dedicated "MyAlarm3 Cloud" APP downloadable via the QR Code 
on the cover or via the app store and apple store.
First startup procedure:
1. Download the iOS / Android APP (see QR Code on the cover or search for MyAlarm3 Cloud in the stores);
2. Download the installation manual from the APP or from the QR Code on the cover to get the complete guide;
3. Insert the mini SIM card into the switched-off MyAlarm3 Cloud (*);
4. Check that the SD card is correctly inserted (see image 1);
5. Power the control unit by connecting it to the Power Supply socket or alternatively use the cable with the forks (do not turn on the 

device without power as it is in shipping mode).

(*) if a SIM card other than the one supplied with the KIT is used, ensure you have removed the locking PIN when you switched on 
using another device (i.e. a smartphone)

1. Open the MyAlarm3 Cloud APP, register your Seneca cloud account (if you don't already have one) and wait for the account 
activation email;

2. After receiving the account activation email, select the "ACTIVATE ACCOUNT" key.
3. 

created; 
4. 

service associated with the account, from the app click "change system "and then select the “ADD” button); (*)
5. From now on, the service is active and the control unit's owner account can access the MyAlarm3 Cloud system from both the web 

browser and the MyAlarm3 Cloud mobile app, as well as invite other users to use his newly activated MyAlarm3 Cloud.
Switching on and menu keys:

To switch it off, keep the PWR key pressed for a few seconds.

Pressing this key displays the parameters.
N.B.: in order to guarantee the correct operation of the MyAlarm3 Cloud control unit, THE CONTENT OF THE SD CARD MUST NOT 
BE REMOVED

CONTROL UNIT INSTALLATION AND FIRST ACTIVATION

Figure 2Figure 1
AUX 1

Common to the two relays

AUX 2

DIN 1
DIN 2
DIN 3
DIN 4

AUX+12 Vdc
GND

AIN 1
AIN 2

GND
NTC

  Supply
  Supply

Input for sensor 

ELECTRICAL CONNECTIONS

On-Off button

Micro USB Port
(reserved)

“Scroll display” button

Antenna and GSM/GPRS modem 
Quad band (850/900/1800/1900 MHz)

SIM slot
25x15mm standard slot

for data SIM or voice/
data SIM

External gps module
(Option)

Display LCD
Visualization status,
I/O, battery level, GSM

Built-in IO terminals
• 4 digital inputs reed, pnp, pulsecap, relay
• 2 analog inputs 0..20mA / 0..3V, 16 bit resolution, 

accuracy 0,1%.
• 2 digital relay outputs SPST 3A / 250 Vac (optional)

IP66 external case
(Option)

MicroSD card slot
Firmware and APN

instructions updates

12V power supply

Rechargeable battery
3,7 V 1100 mAh Lithium, 

5h lifetime

NTC Sensor probe
External connection

Power supply cable
230V power socket

MMCX Port
Optional external GPS
antenna connection
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The material in this document is for information only and is subject to change without notice. While reasonable efforts have been made in the preparation of this document to assure its accuracy, SENECA assumes no liability resulting 
from errors or omissions, or from the use of the information contained herein.

EQUIPMENT ACCESSORIES

ORDER CODES

VERSIONS / OPTION CODE DESCRIPTION

Base unit MY3CLOUD
Cloud based GSM/GPRS remote 
alarm unit

SPST relay 
-0 Relay board not present

-R Relay board present

Reserved slot -0 Non-modified

GPS
-0 GPS module not present

-G GPS module present

Colors -G Grey color

ACCESSORIES

CODE DESCRIPTION
A-GPS External GPS antenna with magnetic base and MMCX connection

A-GSM
External multi-band antenna with 3 m cable and SMA male 
connector

A.GSM-DIR-5M Compact directional antenna GSM-DECT-UMTS

A-GSM-OMNiDIR Omnidirectional GSM-UMTS-WIFI Antenna

A-GSM-OMNiDIR-10 Omnidirectional GSM-UMTS-WIFI antenna with 10 m cable length

ALIM-MY2 Replacement power supply

BATT-MY2 Replacement battery

CU-A-MICRO-B USB-A Micro USB-B 5 P plug cable

MSD MicroSD card with SD adapter

MY2-KITIP66 ABS IP66 Kit for quick mounting in the field

NTC-150 External NTC probe 1,5 m 

SERVICES AND SOFTWARES

CODE DESCRIPTION
MY3C-1Y Cloud service renewal 12 months

MyAlarm3 Cloud app
Management app for iOS 11.0 or later, Android 4.4 or later, and 
web

Included with MyALARM3 Cloud
1) MyALARM3 Cloud unit, 2) Quick Start Guide,
3) 12V power supply, 4) GSM/GPRS stylus antenna with SMA connector,
5) Micro SD card, 6) Docking system, 7) V-SIM card.

1
2 3

4

6
7

5

Quick Start 
Guide

A-GSM

External GSM dual band
antenna, cable 3.2 m

A-GSM-DIR- 5M

GSM/UMTS triband
directional antenna, 
5m cable, SMA

A-GSM-OMNIDIR

GSM-UMTS-WIFI
omnidirectional antenna

A-GSM-QUAD-N

High performance GSM
quadband antenna

A-GPS

External GPS antenna
with magnetic base

FD01

Photodetector for pulse 
counting

MY2-KITIP66

ABS kit for quick mounting 
with IP66 protection rating 
for field applications

NTC-150

External NTC probe 1.5 m




